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1.

Partner Company develops and markets the innovative product GLOBALTAX.

hereinafter referred to as the "Product"”. Product provides CALL ACCOUNTING AND TELECOM COST
MANAGEMENT functionality.

Aastra sells a range of innovative products, which allow telephone calls to be switched over conventional
telephone networks as well as over IP-based networks (LAN, WAN). IP-PBX systems and/or terminals
offered by Aastra (“Aastra Solution(s)”) provide additional functionality such as integrated mobility solutions
and strong and flexible interfaces enabling the integration of 3 party applications and the integration of
special services provided by (fixed and mobile) network operators.

Aastra and Partner Company have expressed a desire for the Qualification of Product and the Aastra
Solutions — the goal being offer a comprehensive and complete solution to end-customers within a well
established and reliable environment.

2.

The parties have entered into this Agreement for the purpose of defining 1) the procedure to be followed and
the performance benchmarks required in order to obtain Qualification of Product with the Aastra Solution and
2) to provide terms and conditions governing certain aspects of any future implementation, sale (if any) and
liability of the Product and/or Aastra Solution.

It is hereby acknowledged that assessment of the functionality of Product in interaction with the Aastra
Solution shall focus on a correct usage of Aastra’s interfaces and, accordingly, Aastra shall not have
responsibility for any functionality desired by the end-customer.

The Qualification process is divided into the following 4 stages:

1. Integration: Partner Company integrates Product with the Aastra Solution (clause 3 hereafter)

2. Documentation: Partner Company provides a set of marketing documents for Product (clause 4
hereafter)

3. Verification: Aastra verifies the integration in the laboratory (clause 5 hereafter)
4. Qualification: Aastra qualifies Product, if the above process is successful (clause 6 hereafter).

In addition, this Agreement defines potential joint marketing activities (clause 9 hereafter), the validity, term
and renewal of a Certificate (clause 10 hereafter) and the support being provided by both Aastra and Partner
Company (clause 8 hereafter).

3.

During the Integration stage, Product shall be integrated by Partner Company with the existing Aastra
Solution interfaces by configuration, modification, adjustment or enhancement of the Product. For increased
clarity, it is hereby expressly agreed that Aastra is under no obligation to modify any component or interface
of the Aastra Solution and that Partner Company will make all modifications necessary to adapt to the
existing interfaces.

The respective obligations of the parties related to the Integration stage are defined in clause 3.1 (for Aastra)
and 3.2 (for Partner Company) hereatfter.

The Integration stage shall not exceed a period of six (6) months. If Partner Company nevertheless exceeds
this period, either party shall have the right to terminate the Qualification process at its own discretion and
request the other party to return all material and documentation provided to such party or which has been
developed as part of the Qualification process (if and to the extent such material and documentation relates
exclusively to either the Product or Aastra Solution).
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3.1 OBLIGATIONS OF AASTRA

Aastra may upon the request of the Partner Company and at the discretion of Aastra make available to
Partner Company the Aastra hardware, documentation and associated necessary software licenses
(excluding any third party licenses) for the duration of the Integration.

Aastra may provide such system configuration for the Aastra Solution as Aastra at its discretion views as
appropriate given the requirements of Partner Company.

Aastra shall advise Parther Company in the event of issues arising with respect to the Aastra Solution or
the use of the existing interfaces. Partner Company shall for this purpose and for a time period defined
by Aastra, be granted access to Aastra’s 2" level support help desk. In addition, Aastra shall provide
Partner Company with trouble shooting assistance as Aastra deems appropriate for the issue.

Aastra shall offer “Training Days” within an Aastra laboratory. The objective of such training days is the
transfer of necessary know-how for effective Integration of Product. Contents of such Training Days will
be individually tailored for Partner Company, at the discretion of Aastra. The expenditure for the training
is charged to Partner Company on a pay per day basis in accordance with Aastra’s then-currently
applicable pricelist in the relevant country.

Aastra shall offer “Integration Workshops” within an Aastra laboratory. The general target of such
Integration Workshops is to obtain, by Partner Company and Aastra working together, an Integration of
Product with the Aastra Solution. Such Integration Workshops shall involve the application engineering
and development teams of both Partner Company and Aastra. The expenditure for the Integration
Workshop is charged by Aastra to Partner Company on a pay per day basis in accordance with Aastra’s
then-currently applicable pricelist in the relevant country.

3.2 OBLIGATIONS OF PARTNER COMPANY

Partner Company shall integrate Product using the existing interfaces of the Aastra Solution. The basis
shall be the components and versions listed in Annex A.

Partner Company shall carry out the necessary tests and make available the test reports (test lists and
test results) to Aastra.

4.

So the Verification stage can begin, Partner Company shall provide Aastra with a set of marketing materials,
to which Partner Company retains all rights, titles and interest, for the Product, in the English language
(and/or any other language, as agreed upon) — thus enabling Aastra to transfer Product information to
Aastra’s selected Country Sales Units. Such marketing materials may contain

a leaflet and / or brochure describing the functionality of Product,

application notes or customer success stories describing Products sold to end-customers and such
customer’s problems and/or requirements which have been solved / met with this Products,

Such documents usually will be published on Aastra’s relevant Extranet and Internet pages after having
finished the Qualification successfully.

5.

During the Verification stage, the Integration of Product with the existing Aastra Solution interfaces shall be
verified. The respective obligations of the parties related to the Verification stage are defined in clauses 5.1
(Aastra) and 5.2 (Partner Company) hereafter. The Verification stage formally starts with the delivery to
Aastra of Partner Company’s successfully integrated Product.

A’P? Qualification Agreement; gm-0390 4 of 28



5.1 OBLIGATIONS OF AASTRA

Aastra shall install and de-install Product in the selected test laboratory and shall check the installation
procedure for user friendliness and conformity with Windows.

Aastra shall inspect the test reports of Partner Company with respect to the test coverage achieved and
shall carry out random sampling.

Aastra shall carry out tests concerning the interaction of the Aastra Solution interface with Product and
shall check standard functions such as answer call, hang up, make call, enquiry call, brokering, transfer,
call forward, call pickup, conference, ... to the extent that these functions are supported by the Product.

Aastra shall not be obliged to conduct tests covering the full functionality of Product. Qualification tests
shall be restricted to verifying the correct use of the Aastra Solution interface by testing only a
reasonable subset of Product’s functionality. Nevertheless, in an effort to ensure that the Product meets
Aastra's high standards of operability and reliability, Aastra must be assured by a written statement from
Partner Company stating that all functionality of Product has been properly tested and limitations, if any,
are properly documented (see clause 5.2)

52 OBLIGATIONS OF PARTNER COMPANY

Partner Company shall make available to Aastra free of charge for the period of Verification, the Product
and all necessary software, licenses and accessories for the purpose of Verification.

Partner Company shall prepare a system configuration for its Product customized to Aastra’s
requirements.

Partner Company shall inform Aastra if necessary or requested by Aastra with respect to all aspects
arising from or concerning the Product and assist Aastra in any necessary trouble shooting. For this
purpose, Partner Company’s actions shall include but not be limited to providing Aastra access to the
help desk of Parther Company.

Partner Company shall make available test reports covering the full functionality of Product (test lists and
test results) to Aastra assuring by a written statement that all functionality of Product has been properly
tested and works without any known restrictions.

Partner Company shall not make the Product together with or modified for the Aastra Solution, available
to other parties or to end-customers without having received written permission by Aastra to do so.

6.
6.1 SUCCESSFUL QUALIFICATION

If Integration and Verification stages are deemed successful at the sole discretion of Aastra, Aastra shall
issue a document (“Qualification Diploma”) confirming the correct functionality of Partner Company’s Product
to the Aastra Solution, with regards to the versions of the components specified in Appendix A.

Aastra shall publish the Qualification Diploma in the A?P? Extranet, thereby making it accessible to all Aastra
Country Sales Units and their partners. Partner Company shall assist Aastra in this activity by supplying up
to date information material concerning Product as being referenced in clause 4.

The Aastra Country Sales Units shall at their own discretion decide on how they will communicate, directly or
indirectly this information to the end-customers.

Aastra and Partner Company may agree on joint marketing campaigns, such as the publication of a joint
press release regarding the Qualification as being referenced in clause 9 hereafter.

6.2 RESTRICTED QUALIFICATION

During the stages of Integration and Verification, problems may be identified that do not necessarily exclude
use of Product to Aastra Solution but which may lead to functional restrictions or necessitate the compliance

A’P? Qualification Agreement; gm-0390 5 of 28



with specific configuration guidelines. In such cases, a Qualification may be issued which is subject to
defined restrictions (Restricted Qualification).

Aastra and Partner Company shall jointly determine whether either party may promote the Product where a
Restricted Qualification is issued. Both parties agree to not promoting the Product in the context of the
Qualification if they cannot jointly agree on doing so.

6.3 UNSUCCESSFUL QUALIFICATION

If any of the Integration and/or Verification stages have not been successful, as determined at the sole
discretion of Aastra, and the problems identified in any of the stages cannot be remedied within a reasonable
time, the Qualification process shall be deemed as terminated.

In such event, Aastra shall publish the general information of a negative result on the A’P? Extranet, thereby
making it accessible to all Aastra Country Sales Units. This publication must not contain any confidential
information (e.g. no detailed descriptions of problems of Partner Company’s Product). The Parther Company
hereby consents to such publications.

7.

The equipment, material, documents, (...) (“Material”) needed for Integration and Verification shall always be
delivered (physically and/or electronically) at the sender’s expense and risks. Returning this Material to the
party owning it (upon termination of this Agreement or as earlier determined by the relevant party), shall also
be done at the sender’s expense and risks.

8.

Aastra provides 1%, 2" and 3" level support for the Aastra Solution, but do not take any support-related
responsibilities whatsoever for Partner Company’s Product.

Likewise, Partner Company provides 1%, 2" and 3" level support for Partner Company’s Product.

If a problem occurs at an end-customer site where Aastra Solution are used in combination with Partner
Company’s Product, and if this problem cannot cleary be assigned to Aastra Solution, the individuals in
charge of 1% level support shall open a support case with Partner Company.

If a problem occuring at an end-customer site where Aastra Solution are used in combination with Partner
Company’s Product cannot be solved within Partner Company’s support, the authorized individuals of
Partner Company can open a support case with Aastra’s 2" level support. In order to open such a support
case, the authorized individuals of Parther Company support must

deliver a detailed description of the problem, including the exact time when it occurred;
specify all components involved;

provide all available log file information containing a reasonable time period before (and up to) the time
when the problem occurred;

satisfy with the support case opening/handling process applicable within the relevant Aastra Country
Sales Unit.

Upon receiving all requisite information from Partner Company, Aastra’s 2" level Support will provide
analysis and technical support with respect to the identified problem, but Aastra does not take any
commitment whatsoever on providing a solution fixing problems.

During analysis, Aastra and Partner Company shall assist each other in localising the identified problem and
upon request of Aastra, Partner Company shall be obliged to jointly accompany this analysis within Aastra’s
2" level support laboratory. Expenditures incurred as part of the problem analysis or preparation thereof
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shall be borne by the party incurring such expenditures, and shall not be charged or recharged to the other
party.

It is hereby expressly understood and agreed that Aastra shall not have any obligations or liabilities
whatsoever related to the provision of maintenance and support services under this Agreement. Aastra 2"
level support reserves the right to close support cases, if the investigations made by Partner Company are
insufficient and/or if they do not clearly show that the problem can be assigned to Aastra Solution and/or if
the support case do not contain all requisite information and/or if the support case opening/handling process
applicable within the relevant Aastra Country Sales Unit.is not satisified with and/or if the problem cannot be
reproduced by Aastra.

9.
9.1  CO-MARKETING

After successfully finishing the Qualification, Aastra and Partner Company may participate in joint marketing
and promotional activities and may work together on such activities, all as mutually agreed upon from time to
time.

Furthermore, both Aastra and Partner Company may, subject to successfully achieving the Qualification: (i)
publicly refer to the other party by name and Marks as a partner in connection with this Agreement; (ii)
identify each other by name and Marks on each other’s Internet sites; and (iii) briefly describe each party’s
business on each other’s Internet sites. Within one (1) week of the effective date of this Agreement, Aastra
and Partner Company will provide each other with a copy of its Marks in a suitable format and a brief
description of it's business to use in connection with this Agreement. The rights granted in this section are
terminable by either party upon ten (10) days prior written notice.

9.2 PRESS RELEASE

Subject to each party’s written approval, once successfully finishing the Qualification, each party may issue a
press release referencing Qualification in Aastras’ Approval Partner Program. Alternatively, Aastra and
Partner Company may mutually agree to issue a joint press release referencing this Agreement. Further
press releases to publicize other significant events regarding joint business developments may be mutually
agreed to from time to time.

9.3 TRADEMARK LICENSE

During the term of this Agreement or such other term as communicated by Aastra at any time and at its sole
discretiony, Aastra and Partner Company hereby grant to each other a non-exclusive, revocable, royalty-
free, non-sublicensable, world-wide license to use selected party’s trademarks, service marks, trade names
and logos (“Mark(s)”) in connection with each party’s marketing and promotional activities herein.

9.4 TRADEMARK RESTRICTIONS

The Mark owner may terminate the foregoing trademark license if, in its reasonable discretion, the licensee's
use of the Marks negatively affects the value of the Marks or the associated goodwill and such problem is
not cured within ten (10) days written notice of breach; alternatively, instead of terminating the license in
total, the owner may specify that certain licensee uses may not contain the Marks. Title to and ownership of
the owner's Marks shall remain with the owner. The licensee shall use the Marks exactly in the form provided
and in conformance with any trademark usage policies. The licensee shall not take any action inconsistent
with the owner's ownership of the Marks, and any benefits and goodwill accruing from use of such Marks
shall automatically vest in the owner.
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9.5 RELATIONSHIP OF THE PARTIES

Not with standing any of the above, the Partner Company shall at all times clearly communicate that it is an
independent company and not affiliated with Aastra.

10.

This clause defines the validity, term and renewal of a Qualification. It is expressly agreed that Partner
Company has no claim for a renewal of a Qualification and Aastra may accept or reject to renew a
Quialification at its sole discretion.

10.1 VALIDITY OF A QUALIFICATION

A Qualification is valid for one dedicated combination of versions of the different components (e.g.: Aastra
IP-PBX system IntelliGate 17.9, Product version 4.1 with Windows 7). If a party introduces a new major
version, the Qualification shall not be valid for or transferable to such new combination.

In this context a new major version must be understood as a (major) commercially released version (GA),
which introduces new functionality (e.g.: new feature release) or makes use of new hardware specifications
(e.g.: new headset product family) and / or may affect the interface between the previously-qualified
components.

Minor releases, design variants and/or customer specific adaptations, which don’t introduce new
functionality, don’t modify hardware specifications and don't affect the interface between the different
components, shall not require a new Qualification.

10.2 RENEWAL OF A QUALIFICATION

Qualification renewal for a major release may be mutually discussed and may be executed at the discretion
of the parties, but it is explicitly agreed that Aastra shall have no obligation with respect to assessing or
granting a renewal of a Qualification.

It is hereby acknowledged that Aastra will not actively inform Partner Company with respect to major
releases for its products, new products or discontinuance of existing products. Aastra shall have no
obligation to monitor Partner Company’s releases of Product for the purpose of triggering a renewal of the
Quialification..

11.

The price for qualifying Product is subject to an individual quotation from the Aastra Country Sales Unit
(CsU) requesting the qualification and shall be negotiated between such Aastra CSU and Partner Company.

12.

This Agreement shall be valid for a period of one year and it shall be prolonged automatically for additional
periods of one year, if not previously terminated by either party upon providing notice pursuant to this clause.
Either party shall have the right to terminate this Agreement three months in advance of the end of each
then- current period, by providing written notice to the other party to such effect.

Either party shall have the right to terminate this Agreement at any time with immediate effect in case of

(i) material breach of this Agreement by the other party which is not corrected within thirty (30) days after
receipt of notification of the breach and/or
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(i) the other party becoming insolvent, involved in bankruptcy or liquidation proceedings or an attempt to
reach a voluntary settlement of obligations to creditors and/or

(ii)in the event of technical problems occurring, which are not solved within a period of two (2) months after
receipt of notification.

Except in the event of termination for material breach of Agreement, no party shall have the right to lodge
any claims or damages for termination of this Agreement and no refund of already paid sums according to
clause 11 will be made by Aastra.

13.

Each party acknowledges and agrees that the products, information and software disclosed or delivered to
the other party (verbally or in writing) contain confidential information, trade secrets, and know-how which are
the exclusive property of their owners (“Confidential Information”).

Confidential Information may only be disclosed to employees, representative, agents or affiliates on a need-
to-know basis, provided that each such representative’s compliance is obligated by an agreement with terms
no less restrictive than this clause 13.

Neither party will use the Confidential Information except for the purpose of this Agreement and shall not
disclose such Confidential Information to any third party without the prior written consent of the disclosing
party. This obligation shall start from the effective date of this Agreement and shall continue for a period of
three (3) years after its termination date.

The obligations in this Agreement shall not apply to Confidential Information which:

(a) is or becomes published through no fault or negligence of the receiving party, or any other person, or

(b) is lawfully obtained by the receiving party from a third party with full rights of disclosure, or

(c) is already known to the receiving party as proven by written documentation at the date of receipt of
the information pursuant to this Agreement, or

(d) is required to be disclosed by law.

14.

EXCEPT FOR CLAUSES 13 AND 15 HEREIN, NEITHER PARTY'S LIABILITY ARISING OUT OF OR
RELATED TO THIS AGREEMENT, WHETHER UNDER AGREEMENT, WARRANTY, INDEMNITY, TORT,
STATUTE, OR OTHER LEGAL THEORY, WILL EXCEED THE AMOUNTS RECEIVED BY THE OTHER
PARTY UNDER THIS AGREEMENT IN THE TWELVE MONTH PERIOD PRIOR TO THE DATE THE
CLAIM AROSE. IN NO EVENT WILL EITHER PARTY HAVE ANY LIABILITY FOR ANY SPECIAL,
INDIRECT, OR CONSEQUENTIAL DAMAGES, INCLUDING, WITHOUT LIMITATION, DAMAGES FOR
LOST PROFITS, OR COSTS OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, ARISING IN
ANY WAY OUT OF OR RELATED TO THIS AGREEMENT UNDER ANY CAUSE OF ACTION, WHETHER
OR NOT THE OTHER PARTY HAS BEEN ADVISED OF THE POSSIBLITY OF SUCH DAMAGES. THESE
LIMITATIONS WILL APPLY NOTWITHSTANDING THE FAILURE OF THE ESSENTIAL PURPOSE OF ANY
LIMITED REMEDY.

15.

Each party will, at its own expense, defend any suit or proceeding brought against the other party (to the
extent based on a claim that the Product or Aastra Solution (excluding third party products or other third
party materials) directly infringes any duly issued patent, copyright or intellectual property right of a third
party, and the defending party will pay all damages finally awarded against the other party or through the
defending party’s settlement of such claim; provided that (i) each party promptly notifies the other in writing
of any such claim, (ii) the defending party is given sole control of the defense and settlement thereof, and (iii)
the other party provides all reasonable assistance in connection therewith, at the defending party’s request
and expense. Notwithstanding the foregoing, neither party will have liability regarding any claim arising out of
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ALSTRA

or related to: (i) any products or components not supplied by the defending party to the other hereunder; (ii)
the combination, operation or use of any Product or Aastra Solution with other products, components,
process or material not obtained from the defending party, if the claim of infringement would not have
occurred but for such combination, operation or use; (iii) any modification to the Products or Aastra Solution
not made by the defending party, if the claim of infringement would not have occurred but for such
modification; (iv) use of the Product or Aastra Solution in a manner other than for which it was designed or in
a manner other than as specified; (v) compliance with specifications provided by the manufacturer; or (vi)
failure to use replacement or modified Products or Aastra Solution provided by the manufacturer
(collectively, the “Excluded Claims”). THIS SECTION 15 STATES EITHER PARTY'S SOLE AND
EXCLUSIVE REMEDY, AND THEIR SOLE LIABILITY, WITH RESPECT TO CLAIMS OF INFRINGEMENT
OF THIRD PARTY INTELLECTUAL PROPERTY OR OTHER PROPRIETARY RIGHTS OF ANY KIND.

16.

This clause 16 and clauses 12, 13, 14 and 15 shall survive the termination or expiry of this Agreement.
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ALSTRA

17.

Annex A constitute an integral part of this Agreement. All amendments or supplements to this Agreement or

to any of its Annexes shall be made in writing and signed by authorized representative of each party to be
valid.

Aastra may, without notice and at its sole discretion, subcontract part of all of its rights and/or obligations
arising out of or in connection with this agreement, to an Aastra affiliated company or to any subcontractor.

If a court of competent jurisdiction holds any provision of this Agreement invalid, the remaining provisions
shall nonetheless be enforceable according to their terms.

Swiss law shall govern this Agreement. The place of jurisdiction for all disputes arising out of or in
connection with this Agreement shall be Solothurn, Switzerland.

Aastra Telecom Schweiz AG

YA < / ; |
____________ e e ,F“‘_;-_*___ o~
J

Pierre-Alexandré Fuhrmann ppa. Bernd/Jobes

VP Global R&D Product Line-Manager of Partner Program
Nimes___
GT2F

SAINT-ETIENNE Franck MAAMAR Farid

General Manager Associate General Manager Associate
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ALSTRA

Annex A
Product and version description

Aastra Solution

Products: Aastra’s IP-PBX system : A5000, MX-ONE, OC 100 IntelliGate, BP, MDE

Brief description: IP-PBX systems and/or terminals offered by Aastra (“Aastra Solution(s)”) allow
telephone calls to be switched over conventional telephone networks as well as over
IP-based networks (LAN, WAN) and provide additional functionality such as
integrated mobility solutions and strong and flexible interfaces enabling the
integration of 3" Party Applications and the integration of special services provided
by (Fixed and Mobile) Network Operators.

Interface: (QSIG, EDSS1, TAPI, CSTA, SIP...)
Versions: A5000, MX-ONE, OC 100 IntelliGate, BP, MDE / 2006 To 2011 versions

Partner Company Product
Products: GLOBALTAX ENTERPRISE Version GTV2.1.1.0.19

Brief description: CALL ACCOUNTING / TELECOM COST MANAGEMENT
and TRAFFIC ANALYIS SOLUTION

GlobalTax is the most affordable communications management solution.

The compatibility with all the PBX of the AASTRA product allows a simple integration in all the
sectors.

Besides being a competitive call accounting software, GlobalTax enables you to make advanced
telephone traffic analyses for the most exigent customers.

It can be deployed in any kind of company (monosite or multisites) and in the hotels, the retirement
residences, the residential hotels, the bed and breakfast inns with products adapted to those
environments.

GlobalTax installs quickly and easily. Various report styles are available the needs of the
environment : graphical, detail, summary... All reports can be scheduled and sent directly by E-mail
or generate document as HTML, EXCEL or PDF files ! Multi-user access is also included :
authorized managers can access reports at any time from their own desktop computer.

Today, GT2F represents more than 5000 customers and a network of more than 500 distributors in
France and overseas, in more than 30 countries ( Switzerland, Canada, France,
Greece,Luxembourg, Malta, Belgium and many African Countries: Sénégal, Ivory Cost, Nigeria,
Marocco and more....)

Interface: CDR-SMDR collector TCP/IP or RS232 (real time output)
Mufact for A 5000 and IP Ethernet real time CDR collector for INTELLIGATE

Versions: Globaltax Enterprise GTV2.1.1.0.19
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ANNEXE B: Proove of GT2F and AASTRA active partners  hip in some countries like France and Swiss
and many other

Aastra Sales -Updates 2010

Contenu Cher Monsieur Miéville

M Vous nous trouverez

Il'y a du Printemps dans l'air - a nouveau les jours s'allongent et partout la
% Nous vous montrerons ~ hature retrouve son tapis vert et fleuri. Beaucoup de personnes se rendent au
- travail avec des énergies nouvelles. Aastra Telecom Schweiz SA également
M- Inscription : ; ; ; : ;
s'efforce de préparer avec passion son tour de Suisse, afin de pouvoir vous
présenter ses nouveaux produits.

Passez nous voir | Notre Team Aastra se réjouit de vous recevoir a I'un de
nos deux Events.

Salutations printanieres

U Sl — s B bl

Ulrich Blatter Michel Miéville
Managing Director Responsable Suisse Romande

Vous nous trouverez...

... le mardi 15 juin 2010 a Genéve

au Cenacle - 17, Prom. Charles-Martin -
http://newsletter.aastra.ch/newsletter/link/showpage.aspx?link=13757&send=6431129

... le jeudi 17 juin 2010 a Morges

au Centre de Congres de La Longeraie - http://www.lalongeraie.ch/

le jeudi 17 juin 2010 a Morges

Nous vous montrerons : Premiéere partie - progamme co mmun

15h00 Bienvenue

15h05 Nouveautés Aastra

15h20 Trends

15h30 SIP & OpenStandard
15h45 Partenaire : Zancom GmbH

16h00 Partenaire : GT2f - GlobalTax
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Annex C: Technical Validation already done with AAS  TRA PBX: ASCOTEL, ERICSSON MD,
NEXSPAN, and other previous versions

w I

DOCUMENT OFFICIEL DE VALIDATION

TECHNIQUE CONSTRUCTEUR SUR LA GAMME A ,S'-R
GLOBALTAX - A

A : Renens / Suisse . le 15/11/2010
- Plateforme de test R
Logiciels GT2F PABX / IPBX
GlobalTax Entreprise SCOTEL INTELLIGATE 17.9 et +

}i GlobalTax PhoneHOtel
GlobalTax GTv2

ye C Wran 't Laxatic

Fonctionnalités d'analyse de trafic téléphonique

Type de liaison COR

Appels entrants O Appels sortants ] Appels transférés Série / V24
Appels non aboutis Appels internes O Durée de sonnerie 1 TCP/IP (LAN)
0 Gestion des codes affaires Gestion de I'impulsion [ Gestion des SDAs 1 Autre :

X Succes 2 Echec Non testé

Fonctionnalités d’interaction avec le PABX / Plateforme Type de liaison

Check In / check Out (ouverture et fermeture de postes) Interactivite
) drie / V24
O Prépaiement X Serie / V
TCP/IP (LAN)
X Succes Echec Non testé

| Autre :

Excellent | Bon | Moyen

N Ergonomie

Simplicité |

) Efficacité |

| Installation/Déploiement |
~__Compréhension
Compatibilité PABX

M X X KX

Observations :
Nom du responsable :

Cachet et signature
: ’roim:gi m&ﬁ«.«&u
-~ Av. De Longemallie 13

CH-1020 Renens

a—— GT2F. LES PORTES DE VILLE ACTIVE BAT. B. U83 AVENUE JEAN PROUVE, 30900 NIMES
s /= SIRET : HUU 38U S72 00012 APE 7212 Page 1 sur 1
WA, GT2F.COM TEL : O4 66 62 94 65 - FAX : OU4 66 62 9U 66

A’P? Qualification Agreement; gm-0390 15 of 28



AASTRA

5
1
%
3
H
H
3
;
§
¢
3
¢
:
s
¢
§
H
¢
3

- x PC dédié : le logiciel est toujours lancé, x Lien P
- PC non dédié : utilisation d'un buffer. x Lien Série RS232

CRITERES D’ANALYSE : pour chaque module du logiciel ces critéres ont été proposés

L’ergonomie : c'est & dire 'environnement, l'interface, la présentation générale. Les données
d’exploitation sont-elles bien présentées ?
La simplicité : tutilisateur est il obligé d'effectuer beaucoup de clics pour effectuer une action ; une
fonctionnalité donnée est-elle facilement accessible et compréhensible ?
L’efficacité : le module est-it gadget ou non ? A-t-il une utilité véritable ou non ? Temps d’exécution
long ou non ?

- Innovation : le produit est-il innovant, apporte t-il un plus ?

- La compréhension : ie produit nécessite t-il une longue formation ou est-il intuitif ?

- La compatibilité PABX : le produit est-il compatible au PABX utilisé ?

Excellente Bonne Moyenne
échelles
| criteres
Ergonomie X
Simplicité X
Efficacité X
Innovation X
Compréhension X
COMPATIBILITE
PABX

Ix

SITE PILOTE : Show room AASTRA Cachet :

Date : 8 Nov 2007
Signature du responsable : M Crispim, Support Client AASTRA FRANCE

SAS au capital de 9.561.000 €
PARTENAIRE: AASTRA
Date : 8 Nov 2007 49 6
Nom du responsable : D Lefeuvre : Directeur Services Clients T&i. -
Signature du responsable :

GT2F , 483 avenue Jean Prouvé, Ville active, 30 900 Nj nies
& 04.66.62.94.65 & : 04.66.62.94.66, Siren : 444 384 572 12 7212

A’P? Qualification Agreement; gm-0390 16 of 28



Annex C: Technical Validation already done with AAS  TRA PBX: ASCOTEL, ERICSON MD, NEXSPAN,
and other previous versions
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Annex C: Technical Validation already done with AAS  TRA PBX: ASCOTEL, ERICSON MD, NEXSPAN,
and other previous versions
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Annex D: Example of AASTRA TELECOM PARTNER, who use  GT2F solution: APPRO COM:
ONE OF THE MOST IMPORTANT AASTRA ASCOTEL INTELLIGAT E WHOLESALER IN FRANCE:
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Annex E: References AASTRA- GT2F : List of Swiss, French and many other countries
AASTRA TELECOM PARTNER using and selling GT2F Call Accounting solutions :

SWISS TELECOM PARTNER:

ALCOM SERVICES

ALPIQ INTEC ROMANDIE SA
AMAUDRUZ SA

ATISCOM

BAUD ELECTRICITE
BERDOZ SA

BOURQUIN

CAUDERAY

CAUDRELEC S.A
CHAILLET SA

CIEL ELECTRICITE
COELEC

COM2A

COMETEL SA
CONNECTIQUE

CUENNET ELECTRICITE
DEVANTIS ELECTRICITE SARL
D-FACTOS

ECF SARL

EGG-TELSA

EL TOP SA

ELECTRICITE PLAINPALAIS
EP Electricité SA
Etablissements Techniques Fragniére SA
GETECH

GROUPE E CONNECT
HANART Electricite

ICS

ID INFORMATIQUE
IPSYSTEMS SARL

ITI SA

JEANNERET SA

JOHN LAY

KAECH SA

MAISON DURUSSEL
MARECHAUX ELECTRICITE
MOOS YVAN
MULTIMAINTENANCE
RHONES-ELECTRA

SAVOY ELECTRICITE
SERGE LOCATELLI
SONREL ELECTRICITE

STI TELECOM SA

SWISS PRO SR

TEX INFO TEL

VO ENERGIES

WISER TELECOM

MOLLIET
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Annex E: References AASTRA- GT2F : List of WORLD W IDE AASTRA TELECOM PARTNER

UNEXHAUSTIVE LIST

Annex F: END USER References AASTRA- GT2F
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ANNEXE G: GT2F DESCRIPTION ( POWERPOINT ENGLISH VERSION )
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